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Exploring the Social Web
Millennial students are sometimes referred to as ‘digital natives’, which reflects their comfort 
and familiarity with technology.  This session will provide an overview of advances in web 
technology available as a tool to further reach and engage our students individually, and in 
community.  Learn about the benefits of open source, creative commons and social networks 
and how they might apply to our Student Affairs work.
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WEB VS NEURONS
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map of neurons and their connections in the brain



CONTENT

Content is King
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take a step back
talking about communication, information people want or need.
content is text, pictures, video, twitter updates and facebook profiles.

User created content



SOME TRENDS

Mobile

Micro Blogging
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Personal web



MOBILE WEB
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the most interesting is the mobile web
popular now and growing
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MOBILE STATS

Student Development
Operating System:
iPhone

Aug 22, 2008 - Sep 21, 2009
Comparing to: Site

200

400

200

400

Aug 22, 2008 - Aug 31, 2008 Nov 1, 2008 - Nov 30, 2008 Feb 1, 2009 - Feb 28, 2009 May 1, 2009 - May 31, 2009 Aug 1, 2009 - Aug 31, 2009

Visits

This operating system sent 1,698 visits via 1 operating system versions

Visits
1,698
% of Site Total:
   0.80%

Pages/Visit
2.55
Site Avg:
   3.91 (-34.84%)

Avg. Time on Site
00:01:43
Site Avg:
   00:02:52 (-39.71%)

% New Visits
30.04%
Site Avg:
   29.24% (2.71%)

Bounce Rate
49.12%
Site Avg:
   41.79% (17.52%)

Operating System Version Visits Visits

(not set) 1,698 100.00%

Visits

1 - 1 of 1

1 Google Analytics

SLUConnection
Operating System:
iPhone

Aug 22, 2008 - Sep 21, 2009
Comparing to: Site

150

300

150

300

Aug 22, 2008 - Aug 31, 2008 Nov 1, 2008 - Nov 30, 2008 Feb 1, 2009 - Feb 28, 2009 May 1, 2009 - May 31, 2009 Aug 1, 2009 - Aug 31, 2009

Visits

This operating system sent 864 visits via 1 operating system versions

Visits
864
% of Site Total:
   0.81%

Pages/Visit
1.94
Site Avg:
   1.63 (19.42%)

Avg. Time on Site
00:00:44
Site Avg:
   00:01:26 (-48.96%)

% New Visits
56.02%
Site Avg:
   49.78% (12.54%)

Bounce Rate
53.82%
Site Avg:
   69.83% (-22.93%)

Operating System Version Visits Visits

(not set) 864 100.00%

Visits

1 - 1 of 1

1 Google Analytics
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from google



SOCIAL NETWORKS

Facebook

Twitter

Youtube

SLU Connection
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social networks are a funny thing. casually they are useful for small networks of people you 
know IRL.
add more people and you are no longer being the same sort of social
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This is crazy.

Professor Clay Shirky says that the problem with the internet is that
 It's Not Information Overload. It's Filter Failure.
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healthy diet



Main Site

Photos

Video

Social Media
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healthy diet of where to focus efforts to create content



Photos
Events

Conversation
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great for events and updates
Photos
great place to have a conversation
just don’t let it take over your site, if you have one.

Let’s take a look at some Insights



Live updates
 Exclusive Info
 Conversation

Zeitgeist
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Some ideas on how to use it

 Shaqness

 Live updates

 exclusive info

 conversation

SLU Connection uses it as fancy rss feed, every update gets syndicated to our followers
and it’s also a great way to determine the zeitgeist of their minds

Let’s look at SLU Connection’s followers



YOUTUBE
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viral and analytics, hosting and embedding
Let me show you how.
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SLU CONNECTION

12,562 Visits

300+ Followers

Newslink

SGA Mailer

Digital Signage

SLU Facebook

MySLU
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show stats of traffic from sources, twitter facebook

Let’s talk numbers
visitors
syndication

 newslink

 digital signage
facebook 2,189 Fans

 mySLU - 141,413 visitors this month

It’s the resource to get your event, group, project, in front of the community.



ANALYTICS

Bosses 
like 

numbers
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let me show you our stats quickly

http://www.google.com/analytics/
http://www.google.com/analytics/


POWER LAW DISTRIBUTON
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when thinking about traffic, don’t just focus on those pages with the most traffic. If you do 
you will be focusing on the minority.
Most pages recieve a few visits, but in aggregate it’s a larger percentage than just the most 
popular pages.



PROBLEM WITH NUMBERS

What Metric?

What other influences are there?
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A couple of things to keep in mind when looking at numbers
metric- who are we comparing ourselves to?
What other seasonal influences are there?



OPEN SOURCE

Firefox

VLC

Miro

Inkscape

Wordpress

Thursday, May 5, 2011

What does Open source mean?
Software whose source code is published and made available to the public, enabling anyone 
to copy, modify and redistribute the source code without paying royalties or fees.

Group of like-minded individuals collaborating and sharing



http://flickr.com

http://creativecommons.org/

http://www.thesixtyone.com/

http://www.jamendo.com

http://images.google.com/imghp?hl=en&tab=wi
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A way for artists to share their works, for us to use those works and for the original author to 
get credit for their work.

http://flickr.com
http://flickr.com
http://www.thesixtyone.com
http://www.thesixtyone.com
http://www.jamendo.com
http://www.jamendo.com
http://www.jamendo.com
http://www.jamendo.com


GOOGLE APPS

Calendar

Forms
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Have 



THE CMS
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content is king
Think of it as your home, after a fun night of hanging out and socializing, this is where you 
come back to.
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THE CMS

Love it

Your Home
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content is king
Think of it as your home, after a fun night of hanging out and socializing, this is where you 
come back to.



FURTHER READING
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HORIZON PROJECT

nmc.org/horizon

horizon.wiki.nmc.org/
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If you want to know more about any of the trends I’ll be talking about I suggest you look into 
the Horizon Project

Product of the New Media Consortium
they predict, with great accuracy the trends we’ll be seeing in the next few years.

useful in planning for the future and meeting student expectations.



CLAY SHIRKY

New Media Professor 
at NYU

Here Comes Everybody: 
The Power of Organizing 
Without Organizations
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MICHAEL WESCH

Mediated Culture/
Mediated Education

Friday October 2

1:30pm AB Auditorium
Cook Hall
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I encourage you all to attend an event next week
Professor of Cultural Anthropology and Digital Ethnography
Kansas State University

http://www.youtube.com/watch?v=dGCJ46vyR9o&fmt=18
http://www.youtube.com/watch?v=dGCJ46vyR9o&fmt=18
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student produced video
trained
equipped



Thursday, May 5, 2011

student produced video
trained
equipped



Thursday, May 5, 2011

student produced video
trained
equipped



One More Thing...
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we’re working on redesigning the university site
i’d like to share with you the progress thus far

All pages within the CMS are moving to this. There will be greater flexibility in not only the 
navigation, but in the body copy as well.

We’re also working on a Mobile version of the site, when you visit anything on slu.edu (that’s 
in the CMS) with a mobile device you’ll be presented with a specially formatted version.
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SOURCES
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Thank You
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